
IN THE MATTER OF THE CANCELLATION OF
ALLSTATE FIRE AND CASUALTY INSURANCECOMPANY
POLICY NO: 912242174
ISSUEDTO: Maria Pintauro& Kiril Kostov

HEARINGNO. 1 0-HR-OS18

ORDER

I, Michael T. McRaith, Director of Insurancefor the State of Illinois, hereby
certify that I havereadthe Findingsof Fact, Conclusionsand Recommendationsof the
Hearingofficer, HelenKim, heretoforeappointedand designatedpursuantto Section402
of the Illinois InsuranceCode (215 ILCS 5/402) to conducta hearinginto the above-
captionedmatter, and that I have carefully consideredthe Findings, Conclusionsand
RecommendationsoftheHearingOfficer.

I, Michael T. McRaith, Directorof Insurancefor theStateof Illinois, beingfully
advised in the premises,do hereby adopt said Findings of Fact, Conclusionsand
Recommendationsasmy own, andbaseduponthesame,enterthefollowing Orderunder
theauthoritygrantedmeby theapplicablesectionsof theIllinois InsuranceCode,anddo
hereby ratify, approve and confirm the Findings of Fact, Conclusions and
Recommendationsmadeby theHearingOfficerattachedheretoandmadeparthereof.

This Order is a Final Decisionpursuantto the Illinois AdministrativeProcedure
Act (5 ILCS 100/1 et seq.). Partiesto the proceedingmay petition the Director of
Insurancefor a Rehearingor to Reopenthe Hearingpursuantto 50 Ill. Adm. Code
2402.280. Appealof this Orderis governedby theIllinois AdministrativeReviewLaw
(735ILCS 5/3-101etseq.).

.-—.-.~—~—-

DepartmentofInsurance



IT IS THEREFORE ORDERED that the cancellationof Allstate Fire &
CasualtyInsuranceCompanyPolicy No. 912242174issuedto Maria PintauroandKiril
Kostovwas in violation of applicableprovisionsof the Illinois InsuranceCodeand that
Allstate Fire & Casualty InsuranceCompany shall reinstate the policy effective
immediately.

IT IS FURTHERORDEREDthat thecostsof this Hearingshallbewaived.

DEPARTMENTOF INSURANCE
Stateof Illinois

DATE: 13 ~ 2~/~ L
Michael T. McRaith
Director



IN THE MATTER OF THE CANCELLATION OF
ALLSTATE FIRE AND CASUALTY INSURANCE COMPANY
POLICY NO: 912242174
ISSUED TO: MariaPintauro& Kiril Kostov

HEARINGNO.10-HR-OS18

To: Maria Pintauro& Kiril Kostov
563 St. CharlesRd.
Lombard,Illinois 60148

and

AllstateFire & CasualtyInsuranceCo.
Attention: JanHomer
1819Electric Rd., SW
Roanoke,VA 24018-1618

FINDINGS OF FACT, CONCLUSIONS OF LAW
AND RECOMMENDATIONS OF

THE HEARING OFFICER

Theabove-captionedmatterwascalledfor ahearingin Chicago,Illinois at 11:30
a.m. on June 9, 2010 before Helen Kim, acting as Hearing Officer, pursuantto the
designationand appointmentof the Director of Insuranceof the Stateof Illinois. The
Complainant, Maria Pintauro and Kiril Kostov appearedand gave evidence. The
Respondentdid not appear. Having heard and consideredall of the evidenceand
testimonyofferedat theaforesaidHearingandhavingbeenotherwisefully advisedin the
premises the Hearing Officer submits the following Findings, Conclusions and
Recommendationsto the Directorof Insurance:



FINDINGS OF FACTS

The InsuredMaria PintauroandKiril KostovareIllinois residentsresidingat 563
St. CharlesRd., Lombard, Illinois 60148 and the Respondent,Allstate Fire &
Casualty InsuranceCompany is an insurer licensed to write property and
casualtyrisks in this State.

2. Coverageunder Policy Number 912242174 was issued by Respondent.On
March 23, 2010 the Respondentmailed a Notice of Cancellationon the above
policy numberto theInsured’saddress.

3. The Notice of Cancellation (Hearing Officer Exhibit #3) was issued by
Respondentmore than thirty (30) daysprior to the effectivedateof cancellation
ofMay 3, 2010andcontainedthefollowing reasonfor theRespondent’sdecision
to cancelthepolicy:

“Materially false or misleading information was knowingly
providedin connectionwith youclaimbenefitsunderthispolicy.”

4. The Complainant submitted a requestfor a Hearing with the Departmentof
Insuranceon March31, 2010. (HearingOfficerExhibit #3)

S. On May 4, 2008 the Director of Insurance,Michael T. McRaith (Director),
issued a Notice of Hearingin this matter setting hearingdateof June9, 2010
at the Department’sOffices in Chicago, Illinois and appointedHelen Kim as
HearingOfficer in this matter. (HearingOfficer Exhibits #1 - #2)

6. The Departmentreceived the return receipts(“green card”) for the Notice of
Hearing sent to Allstate Fire & Casualty InsuranceCo. and Ms. Pintauro.
(HearingOfficerExhibit #2)

7. TheComplainant,Maria Pintauro,testifiedin this matterasfollows:

a) Allstate saidthey conducteda thoroughreport but they did not give her
copiesof the report. Allstatecancelledfor material andfalse information
butAllstate wouldnot tell herwhat it wasabout;

b) Allstate sent her a letter regarding where her vehicle was stored
(ComplainantExhibit #2);

c) She sent Allstate and the law firm a letter asking for any and all
information relatedto the cancellationbut they did not provideher with
any (ComplainantExhibit #1);
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d) Allstatesentthe Departmentof Insurance(DebbieHammond)a letter on
April 7, 2010 regardingthe cancellationof her policy (Complainant
Exhibit #3);

e) Allstate senther a letter datedFebruary22, 2010 and also returnedher
Affidavit of VehicleFire (ComplainantExhibit #4). Everythingsheput in
the affidavit is trueand correct. Shedoesnot understandwhatAllstate is
referringto whentheyclaimthereis misrepresentation;

f) In Allstate’sletterto DebbieHammond(ComplainantExhibit #5)Allstate
said they hada specialinvestigativeunit but thereareno reportsto show
whathappened;

g) Shehasno documentsaboutwhy [Allstate] cancelledthe policy or what
the misrepresentationsor false information is. [Allstate] just keeps
sending letters that are very vague. She doesnot feel that Allstate
performedathoroughinvestigation. There are no reports or paperwork
soshecannotcommenton anything;and

h) Allstatestatedthat thevehiclewas inoperablebut it wasoperablebecause
[Kiril Kostov} droveit.

8. AllstateFireandCasualtyInsuranceCompanyfailedto appear.

CONCLUSIONS

The Directorof Insurancehasjurisdictionof the subjectmatterandpartiesto the
proceeding.

2. Section143.19oftheIllinois InsuranceCode(215 ILCS 5/143.19)provides:

“After a policy of automobile insuranceas defined in Section
143.13(a)has beeneffective for 60 days, ... the insurershall not
exerciseits optionto cancelsuchpolicy exceptfor oneormoreof
thefollowing reasons:

c. Any insuredviolatedany ofthetermsandconditionsof the
policy; ...“

3. The Respondentdid not appearand therefore no evidenceor testimony was
presentedto substantiatetheir allegations that the Complainant knowingly
provided materially false or misleadinginformation in connectionwith claim
benefits,or to refutetheComplainant’stestimonyandevidence.
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4. The cancellationof Allstate Fire & Casualty InsuranceCompanyPolicy No.
912242174wascontrary to Section 143.19 of the Illinois InsuranceCode (215
ILCS 5/143.19)andis thereforeinvalid.

RECOMMENDATIONS

1. That the cancellationby Allstate Fire and CasualtyInsuranceCompanyPolicy
Number 912242174was contrary to the applicableprovisions of the Illinois
InsuranceCodeandthereforeinvalid.

2. Thatthecostofthis hearingbewaived.

Respectfullysubmitted,

Date: ‘~ )~o/~ ~LLQ. ~

6’ Helen~Iim
HearingOfficer
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